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2.3 Calibration Process

1. Equipment requiring calibration will be calibrated by an approved service provider, or by trained
workers;

a. Approved workers to be listed in the Training Skills Responsibilities Register;
b. Approved service providers will be accredited and listed in the Measuring and Calibration Register;

4. Calibrated equipment identified with a clear calibration sticker that includes the current status,
calibration due date, and equipment serial number;

5. Any equipment failing to meet calibration standards will immediately be taken out of service and
repaired or replaced,;

6. If an item fails to meet calibration standards a Non-conformance Form will be completed to assess the
impact on the customer and the company;

7. If a customer is directly affected by the outcome of the calibration error, they will be notified
immediately;

2.4 Evaluation of Compliance
will analyse and evaluate the monitoring and méasuring data to provide information

as to the performance of our control systems.
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« Evaluation of Compliance Procedure

The purpose of this procedure is for periodicallyievaluating compliance with relevant legislation, regulations,
and other requirements.
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3. A compliance evaluation report produced as a record of the assessment;

4. (Insert person/department) will review the report and initiate corrective actions according to the
Nonconformity, Corrective Action and Preventive Action procedure and entered in the
Corrective/Preventative Action Register,

5. The results of compliance assessments to be presented to Senior Management as part of the
management review.

2.5 Customer Satisfaction

is responsible for seeking customer feedback on
product/service requirements. Information is sought via:

e customer satisfaction surveys; e warranty claims;
* market share analysis; e repeat customer/lost customer analysis;
e user Opinion Surveys; e compliments;
¢ meetings with customers; e returns rates.
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2.5.8 Non-Conformance Form
< Use this form to detail and record non-conformances
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Project Name: Location:
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Time: Date:

Representative issuing Non-conformance notice: Representative’s contact Phone:

Representative’s email:
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Representativels Signature:
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Corrective Action ‘ Completed:

Preventative Action Completed:

Monitoring Action Completed:
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Description of Non-conformance:

Date:

Date:

Date:
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