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ABSTRACT 
This Occupational Health and Safety (OHS) 

Manual establishes the framework for 

implementing, maintaining, and continually 

improving the organisation’s Health and 

Safety Management System in accordance 

with the requirements of ISO 45001: 2018.  
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WORKPLACE VIOLENCE PREVENTION PROCEDURE 

Step 1 – Assessment: 

• {company_name} will undertake a risk assessment and identify hazard factors using the 

Psychosocial Risk Assessment Checklist. Assessment will be undertaken by (insert name of 

person/s, HSR, responsible). 

• Questionnaires will be distributed to staff.  

• If available, collated information will be gathered from similar workplaces (Industry bodies, 

websites, etc.) 

Step 2 – Analysis: 

• An analysis of risk assessment results, including additional research and questionnaires, will 

be undertaken. Analysis and recommendations will be undertaken by (insert name of 

person/s, HSR, Committee or workgroup responsible for risk analysis and implementation 

suggestions). 

• Preventative actions will be undertaken to ensure areas with the highest risks are addressed 

and implemented first. 

• If a measure is likely to be expensive, extensive, or long-term, shorter-term solutions that can 

be incrementally improved over the longer term will be considered.  

Step 3 – Implementation: 

• Implement workplace violence prevention measures. These measures have been approved 

by (insert name of person/s, HSR, responsible). 

• Introduce workplace procedures.  

• Training and/or education of workers and management (Emergency Response - Threatening 

Situation, Emergency Response – Violent Incident, Emergency Response – Physical Attack, 

Emergency Prevention and Response – Road Rage. Refer to Emergency Response Plan 

File). 

• Reporting procedures implemented.  

• Monitoring of the workplace violence prevention plan. 

• Risk assessments will be reviewed (insert period for review) by (insert name of the person 

responsible) and updated with newly identified procedures as needed. 

RISK ASSESSMENT AND CONTROLS 

The potential hazard factors and risk of harm occurring from violence at work will be identified by: 

• worker input and surveys,  

• existing incident reports, 

• current industry knowledge, 

• workplace-specific risk assessments, 

• consulting with subject matter experts if required. 

A risk assessment will be undertaken of all known factors that may increase the risk:  

• a worker being exposed to violent behaviour, 

• sources of risk (such as the workplace layout, work systems, environment). 

Controls will be implemented using a hierarchy of controls. Example: 

  eliminate task, 

  substitute for less hazardous options, 
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 isolate persons from risk. E.g. remove access,

 use engineering controls. E.g. security systems, surveillance,

 develop procedures and administrative controls,

 provide information, training and instruction.

Risk controls will be reviewed whenever: 

• a violent incident occurs,

• control is no longer deemed effective,

• any change is likely to introduce new or different hazards that current controls will not

adequately address,

• a new hazard or risk is identified and brought to the attention of {company_name},
• results of engagement with workers/management indicate a review is needed.

Reference Title 

Document #: Workplace Violence Report Form 

Document #: Psychosocial Risk Assessment Checklist 

Document #: Emergency Response Plan 

7.2.6 Drugs and Alcohol 

POLICY 

The misuse or abuse of alcohol and other drugs represents a significant problem to both 

organisations and workers in terms of workplace incidents/near misses, absenteeism, additional 

individual costs. 

Workers must not perform work duties under the influence of alcohol or any other drug, except where 

a registered medical practitioner legally prescribes the drug, the drug does not affect the person's 

ability to work safely. e.g., cause drowsiness. 

Work duties include: 

 presenting at the workplace or off-site job,

 operating plant or equipment,

 use of organisation vehicles.

Where a worker is on prescribed medication that may impair their judgement or performance, they 

must notify their supervisor, work will be modified to accommodate impairment.  

Distribution or sale of alcoholic beverages or illegal drugs on our property is not allowed. 

Management will remove the worker from the workplace and seek advice on the worker's fitness for 

duty if they present for duty and they appear not to be in a fit state to carry out their regular duties. 

Supervisors and workers must ensure no one commences or continues duty if that person appears 

affected by alcohol, illegal drugs, or medication. 

Confidentiality is strictly observed in these matters. 

A breach of this policy or associated procedure will lead to disciplinary action. It may result in the 

termination of employment. 

RESPONSIBILITIES 
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