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LOW VOLTAGE ELECTRICAL REPAIRS AND INSTALLATIONS SAFE WORK METHOD STATEMENT (SWMS)  

Business Contact: Phone #:  Principal Contractor (PC): 

Responsible person (for monitoring SWMS and work): PC Address: 

Signature:  Date:  PC Phone #: Date SWMS provided to PC: 

Contact Phone #: Job Site Address: 

SITE MANAGEMENT PLAN Is the work associated with a Construction Project?  Yes  No 
If yes – This SWMS must align with requirements of the Site 
Management Plan in place for the Construction Project. 

THIS WORK ACTIVITY INVOLVES THE FOLLOWING “HIGH-RISK CONSTRUCTION WORK” (HRCW - IDENTIFIED IN THE JOB TASK COLUMN) 

 Confined spaces  Mobile plant movement  Demolition of a load-bearing structure  Asbestos disturbance 

 Using explosives  Diving work  Artificial extremes of temperature  Tilt-up or pre-cast concrete 

 Pressurised gas distribution mains or piping chemical, fuel or refrigerant lines energised electrical installations or services  

 Structures or buildings involving structural alterations or repairs that require temporary support to prevent collapse 

 Involves a risk of a person falling from 2m or more, including work on telecommunications towers  Work in a ceiling space (W.A. Only) 

 Working at depths greater than 1.5 metres, including tunnels or mines  Work in an area that may have a contaminated or flammable atmosphere 

 Work carried out adjacent to a road, railway or shipping lane, traffic corridor  In or near water or other liquid that involves the risk of drowning 

WORKING WITH A RISK OF A FALL OVER 2 METRES. Select the fall from height 'hierarchy of control level' considered when establishing controls: 

 L 1: Work on the ground or solid construction   L 4: Use a fall arrest system e.g., safety harness, catch platforms 

 L 2: Use a passive fall restraint system e.g., guard rails, scaffolding, EWP  L 5: Implement administrative controls e.g., signage, or instruction 

 L 3: Use a work positioning system e.g., travel restraint, rope access  Other? 

More than one of these measures to reduce risk can be used.  For example, engineering controls like edge protection can be implemented with administrative controls 
like training and use of this SWMS, while wearing PPE (non-slip shoes). Please describe why it is not reasonably practicable to use higher-order control measures.  
E.g. The job is less than 5 minutes on a ladder. 

SAMPLE
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Personal Protective Equipment (PPE) 
FOOT 

PROTECTION 
HEARING 

PROTECTION 
HIGH 

VISIBILITY 
HEAD 

PROTECTION 
EYE  

PROTECTION 
FACE 

PROTECTION 
HAND 

PROTECTION 
PROTECTIVE 

CLOTHING 
BREATHING 

PROTECTION 
SUN 

PROTECTION 
SAFETY 

HARNESS 
Do not wear rings, 
watches or 
jewellery that may 
become 
entangled. Long 
and loose hair 
must be tied back.             

            
 

JOB TASK HAZARDS IR CONTROL MEASURES 
INHERENT RISK-RATING (IR) BEFORE CONTROLS - RESIDUAL RISK-RATING (RR) AFTER CONTROLS RR 

RESPONSIBLE 

PERSON 
1. Planning Electrocution 4A  All workers who work on or near electrical mains and apparatus must be trained and 

appropriately qualified with correct licence endorsements for the task 
 During the previous 12 months (where it is relevant to the work), all workers must have 

demonstrated competence in approved procedures for release, rescue and resuscitation:  
o Requirements of the Electrical Safety Rules 

 

2M Supervisor  

Atmospheric 
hazard - poor air 
quality/ chemical 
exposures 

4A  Ensure a Confined Space Entry Permit is issued, as required, if work involves a 
Confined Space. If work involves an identified Confined Space, a separate, 
dedicated ‘Confined Spaces SWMS’ is required in conjunction with this SWMS.  

 Note: A confined space is as an enclosed or partially enclosed space that is likely to be a risk 
to health and safety because of: 
o An atmosphere that does not have a safe oxygen level, or 
o Contaminants, including airborne gases, vapours and dust that may cause injury from fire 

or explosion, or 
o Harmful concentrations of any airborne contaminants 

 Examples of confined spaces involved with installing insulation batts might include ceilings or 
wall cavities when these examples meet the definition of a confined space  

 Ensure a confined space entry permit issued for each confined space entry. 
 

2M 

 Out-of-hours / 
night work 

 
 Fatigue 

3H  Allow adequate meal breaks for workers 
 Do not schedule full double shifts for workers as worker fatigue increases the risk of incidents 
 Commercial premises: 
o Additional Security personnel on-site to ensure no unauthorised access by the general 

public while work is being performed  
o Workers have access to: 
 Suitable amenities (toilets/wash facilities/drinking water) 
 Sufficient lighting including parking areas 
 Air conditioning and heating 
 Mechanical ventilation if required Emergency exits lit and unblocked  

2M SAMPLE
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JOB TASK HAZARDS IR CONTROL MEASURES 
INHERENT RISK-RATING (IR) BEFORE CONTROLS - RESIDUAL RISK-RATING (RR) AFTER CONTROLS RR 

RESPONSIBLE 

PERSON 
 Safe area for parking/unloading equipment – protected from the rain.  

 

 Working alone 
 Emergency 

3H  Avoid people working alone, use a buddy system to provide immediate support 
 Have a reliable communication system in place and test regularly 
 All workers trained in communication protocol: 
o Mobile phones are to be kept on the worker at all times and switched on 
o Lone workers must call the supervisor upon arrival and departure, and regular call-ins 

made 
o Call-in times must be agreed with relevant worker and supervisor and based on the risk 

level expected at the site  
o Supervisor must have address details, expected arrival/departure & visit duration times 
o Supervisors have details of the worker’s vehicle (registration, colour make, model) 
o Workers only attend the site as directed by supervisor  
o Code words established to indicate if the worker is in a threatening situation 
o Emergency procedures in place if call-ins not followed, or communication lost with the 

worker. 
 

2M 

2. Client 
consultation 
& code of 
conduct 

Lack of 
consultation may 
lead to potential 
outcomes for 
personal injury, 
property damage 
&/or 
environmental 
incident 

3H  Consultation regarding hazards and risks. Ensure: 
o Consult with the person you are carrying out the work for on the potential hazards and 

risks associated with the task 
o If represented by an elected Health and Safety Representative (HSR), included them in 

any consultation 
o Any other people on site who are affected by the same matter consulted, and co-

operative arrangements made  
o Document consultation and action items 

 Information is provided to the client to advise them of the following: 
o Excess clutter removed (if applicable) 
o Cash and any valuables removed from easily visible/accessible areas 
o Animals must be secured/removed. 

 

2M Supervisors 
to check all 
controls in 
place and 
followed 
 
Workers to 
follow 
controls and 
make 
supervisor 
aware of any 
issues 

Property damage 
 

3H  Ensure notification of electricity or water service disruption given to the client 
 Remain respectful of client’s property and requests (if applicable): 
o Take care not to scratch floors, walls  
o Ensure pets and items (rugs, furniture, appliances) removed as needed 
o Take care not to damage items – request that the resident moves them if needed 
o Cover items/floors to prevent damage to items that remain in the work area 
o If safety shoes/boots required for work, inform the client they may need to be worn 

inside. Ensure workboots are clean and acceptable to wear inside if needed. 
 

2M 
SAMPLE




